Managed Services
The what, why, and how of it
Managed Services are all about providing the
required support and maintenance to your
business delivery platforms through servicelevel agreement-driven, process-oriented
contracts. These services are designed to
provide business-as-usual (BAU) operational
support, allowing you to maximize your
business outcomes through an optimized
support workforce. No matter what type of
business you have, it can't function without IT.

Perfect For:
Businesses that recognize IT as a strategic investment
Businesses with or without internal IT staff
Businesses who value their data security

Managed IT Highlights:
24-Hour Monitoring
Help Desk
Patch Management
Proactive Maintenance
Server and Cloud Support
Managed Security

Remote Access for Instant Support
Technology can make or break your team’s productivity.
Our experts solve over 95 percent of tickets with remote
support within minutes to get you a quicker response,
more uptime, and back to work faster. You'll no longer
need to hire a technician or engineer for on-site support,
thanks to CREG's sophisticated Remote Monitoring and
Management (RMM) software.

Features
Incident and service request management while
applying proper classification and prioritization
codes
Support for desktops, laptops, mobile devices,
servers, storage, network devices, and more
Antivirus and Malware protection
Patch Management and Proactive Maintenance
Service asset and configuration management,
knowledge management, and change
management
Resolution of incidents and service requests as
quickly as possible
Best-in-class customer service

24-Hour Monitoring and Help Desk
At CREG, we pride ourselves on providing clients with
best-in-class IT support services. Our continuous service
ensures that your critical IT systems and applications are
always up and running and that any problems are
resolved quickly by helpful, knowledgeable technicians.
With CREG's remote IT monitoring services, our team can
resolve many issues before users are even aware. CREG
Systems will install software on each device that
continuously monitors uptime, performance, drivers, and
updates to ensure your systems are operating efficiently.
From our network operations centers, we can proactively
resolve issues to reduce the impact on your business.
With CREG's 24-hour help desk as a service, you gain
responsive user support and reporting from a
professional team of trained IT experts.

Patch Management and Proactive
Maintenance
At CREG Systems, our patch management is a
structured process for updating systems and software
with new pieces of code. Often these patches fix
vulnerabilities that may leave your system open to
hackers, but sometimes they address problems in the
programs you use or add new functionalities to them.
Proactive maintenance is a preventive maintenance
strategy that works to correct the root causes of
failure and avoid breakdowns caused by underlying
equipment conditions. The purpose of proactive
maintenance is to see machine failures as something
that can be anticipated and eliminated before they
develop.

Server and Cloud Support
CREG has decades of experience delivering end-to-end
solutions. We manage the lifecycle of the cloud from
the initial planning and design to migration and launch
and provide ongoing cloud management services to
help control the speed, scalability, and economic value
of the cloud. Whether your critical information is in your
office, in the cloud, in a private data center, or any
combination in between, we manage and support your
technology infrastructure and environment.
Our experienced team will handle account
management, email, configuration updates, cloud
systems/vendors, and anything else required to keep
the backbone of your business working for you.

Managed Security
At CREG, we believe that security is not just a
product or a collection of products but a
combination of best practices, good habits, robust
hardware, and intelligent software that minimize
your exposure. We also know that mobile and
remote workers need access to email and company
data and that access needs to be secured.
Encrypting that communication link with a virtual
private network (VPN) is a critical link in the security
chain. We handle the process from beginning to end
to make security in your business seamless.

About Us
CREG Systems has been Northern New York's most trusted
technology partner since 1973 with services including:
Telecommunication systems
IT and Data Networking
Fire and Security
Cybersecurity
Structured Cabling
Cloud Services
Customers count on our dedicated staff and decades of
experience for affordable solutions in communications and
security. CREG Systems' expertise and excellent customer
service deliver quality-guaranteed and worry-free systems.
We combine expert solution consultants and the most
experienced technicians into one team, providing customers
with unsurpassed services when designing, implementing,
and maintaining every communications system.
We pride ourselves in having dedicated and hard-working
employees who continue to expand their product
knowledge, stay far ahead of the competition and provide
the most effective, up-to-date system solutions.

